SA AT E OM L& Gl
"W = Féz!*@%'l)omce

{605) 773-3201

SOUTH DAKOTA (605) 773-3809 fax
PUBLIC UTILITIES COMMISSION

Transportation/Warehouse

500 East Capitol Avenue {605) 773-5280
) Pierre, South Dakota 37501-5070 (605) 773-3225 fax
Sob Sahr. Chanr www state sd us/puc
iy Hansen, Vice-Cha ' P OR'G,NAL Consumer Hothne
11+ Burg, Commissioner 1-800-332-1782

Audgust 21 2003

M Marlene 11 Dortch |

Seuetary I ‘
. AUG282003
i i
i

Iederal Commumications Commission
= |
A5 127 Streer S W

Woiwnglon [re 20554 . e
| FCT - WA 00M

Re Lo Parte Commurcatior « C ochet No 99-273
Deu Mo Horten

As accontimue the comples md e consuminz 1995 Telecommanications Act implementanon
processes related to lecal and long dictince compention, it s not unc <pected that other. perhaps peripheral
muattei~ 1ecerve less attention  Labeling such matters peripheral Goes not medn they are ununportant, nor
doces it mean such matters should be wenored or delased  Drectony assistance (DA) 15 one of those matters

[ realize there are a number of would-be A sroviders who are prepared to compete and hkely
compee quite well on marters of pricniy and  spanaed scrvices  In fact, the term “directory assistance™
will so the way of the buggy whip as services wall range far bex ond mere number lookup  [£1s almost
neenceivable given the changes brought about by the mierret tor 'nfermation gathering. that we fail to
provide the general pubhic with powerful informanon taols whiek are easily made accessible through
wireline volce commumications We then coutd couple ibns resuli wah the price-lowering effects of
compettion | have no doubt that we are doing the put'ic a great injust.ce by not maving forward as
quicels as peasible 1o develop DA rules designed to prime a faic and onen DA marker

[he FCU 15 well aware of the competitive progress 13A has 1 .ad2 in Burope once numberiyg, and
other marker 1ssues were resolved  1tis clear that we musi discontinue with the monopoly market-dertved
411 and ~55-71212 numbering advantage 1if we have any wish for a cempenitive DA market  Long term
benefits in price, rehability, and customer options will occur only when the FCC adopts necessary rule- foi
1he retail wireline DA market | urge vour prompl attention
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